
 

October 17, 2019 
 
To: Raechelle Devereaux, Executive Director, Guelph Community Health Centre 
 
The Adverse Childhood Experiences (ACEs) Coalition of Guelph & Wellington has a vision of a 
resilient community that prevents and reduces the effects of ACEs. We move toward our vision 
by working together with our community to decrease risk factors that impact health and 
wellbeing and increase protective factors to build resilience.  
 
Research tells us definitely that exposure to toxic stress in childhood, without the presence of a 
nurturing care provider to buffer effects, can impact brain development. Supportive, positive 
and nurturing relationships are a critical protective factor that prevent and reduce the effects of 
ACEs.  
 
We know that ACEs are preventable and the effects of ACEs can be reduced by increasing 
protective factors that promote resilience. We also know that to build resilient communities, 
we need to create the conditions for people look out for each other; for parents and caregivers 
to nurture and support their children; and for those same parents and caregivers to know how 
and where to get the supports they need it.  
 
The Parent Outreach Worker Program embeds workers into communities to help isolated or 
struggling families and community members who need it most.   
 
A comprehensive evaluation, done in partnership with Wellington Dufferin Guelph Public 
Health (2016/2017), shed light on how the POW program supports the needs of families in our 
community.   
• From July 2013 to September 2016, 276 community members and families registered with 

the POW program. During that time, 5525 contacts were made with families and 
community members in need.  

• When asked about their experience with the Parent Outreach Worker Program, 92% of 
participants said that since they started working with their Outreach Worker, they have 
used services or supports that they did not know about or would not have used. 

• 29 people were supported by their outreach worker to adopt leadership roles in their 
communities. (Feb 2016 - Sep 2016). 

• Outreach Workers have helped participants address stress 337 times (Jul 2013 - Sep 2016). 
• 559 referrals were made to neighbourhood groups. (Jul 2013 - Sep 2016) 
• Since they started working with their Outreach Workers: 

o 69% of participants said their neighbours were more willing to help each other out. 
o 76% of participants reported feeling safer in their neighbourhood. 



 

o 83% of participants said they felt more responsibility to create a safe and welcoming 
neighbourhood and that the neighbourhood had become a better place for their 
families. 

o 88% of participants said that they know more about where to go or who to talk to if 
they need help with parenting. 

o 85% reported having more skills for helping their children learn and grow. 
 

Taken together, these data demonstrate the important role that the POW program plays in 
achieving the positive outcomes that are critical milestones in our community’s collective 
efforts to prevent ACEs and build resilience. 
 
The ACEs Coalition endorses the Parent Outreach Worker Program as a local best practice that 
is an essential part of a broader community movement that envisions resilient children, 
resilient families and resilient communities across all the neighbourhoods of Guelph. 
 
Sincerely,  

 
Sarah Haanstra, ACEs Coalition Manager 
 


