
 

 

 

 

 

 

 

March 2, 2020 

Dear Community Members, 

 

I would personally like to say Chi Miigwetch to everyone who took part in lending your voice to 
this program evaluation.  I’d also like to give a Chi Miigwetch to all the Healers, Knowledge 
Keepers, Helpers and Elders who gave voice to the program as well. Without your support, 
encouragement we would not be where we are today as you are fundamental to our 
connections to culture and continued health and wellness. 

The past December marked the 3rd year of the Indigenous Healing & Wellness Program. During 
that time the program has grown in leaps and bounds. As with any program we wanted to look 
at the last three years and see how far we have come. We wanted to hear from you our clients 
and community on how you felt the program has made an impact in your health and wellness. 
So in the fall of 2019, we hired a former GCHC practicum student Eve Kahama to begin the 
Program Evaluation. 

The program has been in many ways growing very much like a baby experiencing different 
stages of growth. Sometimes quick and joy-filled, while other times it was full of falls and failures 
which allowed for reflections and learning. Throughout those challenges, the community has still 
continued to come to access services and grow with us on this journey. We are continually 
humbled and grateful for all the support you continue to give us. 

In this evaluation, we were able to hear about how you felt the program was doing well and 
where the program could improve to make your experience better. We heard some really 
positive feedback around how you have felt your health outcomes have improved since the 
program has started and how connection with culture has led you to a sense of community and 
belonging.  

Just as important we heard feedback on improvements needed, for example the need for a 
more robust communication plan, such as more clarification on how the program is developing 
as well as communicating what the program is planning for the future. Over the next few weeks 
the Advisory Circle and Indigenous Healing and Wellness Program manager and staff will be 
looking closely at this feedback and will begin implementing improvement processes to our -
programs, along with creating a stronger communication plan with the Indigenous community 



that is meaningful and impactful. Having a strategic plan that continues to include community 
guidance which supports our operational planning will be key to our future success.  We also 
aim to further evaluate the program and track improvements and trends.  

We have heard your voice loud and clear and we are continuing to try to keep the momentum 
growing and effectively provide you the best programs and services while keeping the focus on 
what we do best from an Indigenous lens which is Healing & Wellness. 

 

Please stay tuned for these improvements and changes in the next few months. I look forward 
to seeing everyone at our programs and events in the future! 

 
In Health and Wellness, 
 

Jennifer Antler Menominee 
Indigenous Healing & Wellness Manager 
redbundle@guelphchc.ca 

Ph: 519-803-3117 
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