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“I truly believe that what you all are doing is beautiful and
amazing. You show leadership and responsibility in making our community safer and easier for our children to
attend programs. … thank you!”
- Guelph CHC Client
“I am lucky enough to work with Guelph CHC staff from
front line support workers to the Executive Director. What I
see at every level is a passion and dedication to making
lives better in our community. I am very proud to partner
with the Guelph CHC and to work alongside so many
amazing people.”
- Brendan Johnson, Executive Director of GNSC
“I feel like I have more purpose. I've noticed a great
difference in myself since I first started [here].”
- Guelph CHC Client

www.guelphchc.ca

176 Wyndham Street North

519-821-6638
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A Fond Farewell!
It has been a great pleasure to work for the Guelph Community Health Centre for
the past five and a half years. As I look back over that time, it fills me with
appreciation and joy. Ending my career here has been the best experience I could
have asked for. When I took on the role of Executive Director, my goal was to bring
the Guelph CHC through a series of transitions successfully. I feel incredibly lucky to
have been part of and witness the shift in our priority populations, strengthening our
role in serving those with complex mental health and addictions, and growing our
connections and leadership in community building partnerships.

Knowing that we together have met many milestones, I leave the organization with
nothing but fond memories that I will hold close to my heart. I would like to extend a
sincere thank you to our clients, staff, community partners, community members and
the Board of Directors for helping us meet our goals and bring them to life. Thank you
all for such a positive, engaging and humbling experience.
Now that my time here has ended and I move on to enjoy my retirement, this new
transition was made that much easier in knowing the leadership has been handed
over to someone who is able to sustain and build upon efforts, and extend our
mission and strategic directions into new areas.
In Raechelle Devereaux, Guelph CHC is fortunate to have someone who is a caring
and committed leader, a strategic thinker and who has a deep understanding of
the social determinants of health. She is adept at building relationships and
partnering to find innovative ways that create new possibilities to better meet the
needs of those we serve. She lives and breathes
a person-centred approach. I wish her and the
Board well as they lead the health centre
through the next stages in its journey.
All the best!
With Gratitude,

David Thornley, 2011-2017
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Message from the Board Chair
David Thornley's retirement was among the most significant events this past year. David accomplished many things during his tenure at the Guelph CHC, positioning him
as a leader in the community, and creating an organization built on its strengths. After
a rigorous search for the next Executive Director (ED), the Board unanimously approved the recommendation to appoint Raechelle Devereaux as its new ED. The transition began immediately and the Board appreciates David's efforts in making it so
seamless.
Over the short time since assuming the role, Raechelle has demonstrated that the
Board's confidence in her ability to lead the Guelph CHC is well deserved. With
change comes opportunity, and the transitions that have and are taking place are
evidence of that. The Board is optimistic that with Raechelle’s leadership, supported
by the talented, dedicated and passionate staff the Guelph CHC will achieve its strategic directions.
And finally, as I complete my term as Board Chair, let me say what a privilege it has
been to serve in that capacity. As J.M. Barrie author of Peter Pan, once said: “Nothing
is really work unless you would rather be doing something else.”
Janet Kaufman

Message from the New Executive Director
Greetings everyone, I am both honoured and incredibly excited to have been named
the new Executive Director of the Guelph CHC. I have worked at the organization for
just over eight years and have come to personally realize how dedicated our staff,
students and volunteers are at delivering high quality, accessible and hope-inspiring
services within our community.
I have also come to know many of our clients, and extend our continued commitment
to them to improve health equity and to provide excellent care that is responsive to
their unique needs.

I have a long and valued history of working with the Guelph CHC’s many partners. I
look forward to our next chapter, as we design the best possible services for our
shared clients and work collectively to address the social determinants of health in our
community.
Finally, I wish to extend sincere thanks to David Thornley, whose vision and leadership
has set the Guelph CHC on a solid path, and to the Board, for their confidence in my
abilities. Together we’ve all achieved a great year, and I look forward to an even
better one to come. In partnership,
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Guelph CHC’s:
Mission


We reduce health inequities by providing interprofessional primary health
services and community programs, focused on our priority populations, in
collaboration with community partners.

Vision


Guelph CHC will be a leader in engaging the community to eliminate or
reduce barriers to well being resulting in improved health outcomes for all.

Values








Innovation
Accountability
Person-Centred
Health Promotion
Excellence
Sustainability
Accessibility

Who Are Our New Clients
Who We Serve:
 Homeless or Risk of Homelessness
 Low Income
 Newcomers with Language

Barriers
 Moderate to Severe Mental


2016-2017
New Clients
at a Glance





Health and/or Addictions Issues
Moderate to Severe Disabilities
Indigenous Communities
LGBTQ++ populations
Vulnerable Children and Families

New Client Intake (2016-2017)

352 new clients seen by
Primary Care Providers
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Celebrating Successes
At A Glance: April 2016 - March 2017

Health Links

Parent
Outreach
Workers

Garden Fresh
Boxes

Volunteers

Early Years

55

158

230

3, 313

new
coordinated
care plans created to provide wrap
around care

2, 527

registered
families
received
one-to-one
support

boxes

volunteers

distributed

9, 674

unique children
served

Outreach

1, 643

Services

Group

47

3, 042

volunteer hours

different
languages
supported

unique
parents/
caregivers
served

of those boxes
sold were large

Peer Leaders

Interpreters

WE Breastfeed

POD
Warehouse

Programs

2139

25

43

56

$90, 000+

face-to-face
encounters

trained and
active

group
programs

one-to-one
matches

worth of

14

974

42

unique
programs
offered

clients
attended

active
volunteers

482
unique clients
served
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produce
moved to

10
Community
Partners

Budget 2016-2017

71% = $5, 051, 197
Waterloo Wellington LHIN Funded
Salaries/ Benefits


9% = $643, 518
Ministry of Education/ Ministry of
Children and Youth Services


Revenue

6% = $397, 311
City of Guelph and County of
Wellington


14% = $951, 040
Other


60% = $4, 203, 024
Waterloo Wellington LHIN Funded
Salaries/Benefits


15% = $1, 031, 131
Guelph CHC Operating Expenses

7% = $508, 352
Ontario Early Years Salaries/Benefits

2% = $157, 517
Ontario Early Years Operating
Expenses


Expenses

6% = $451, 647
City of Guelph/County of Wellington


10% = $723, 756
Other
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3 Year Strategic Aims (2016-2019)

Between 2015-2016, the Guelph CHC developed our new strategic aims together
with our community partners, staff, and the Board of Directors. These aims are designed to meet the needs of our community and our clients, marking the beginning
of a new chapter in our organizational journey.

Wings:
Each of the pinwheel
wings depicts a
strategic aim in an
interconnected
unified arrangement.

The Core:
Health Equity is at the
core of what we do at
the Guelph CHC
represented the
button bringing all the
wings of the pin
together.

Why the Pinwheel?
Guelph CHC staff were involved in selecting a symbol to represent our newly revised
strategic aims. Staff expressed that the pinwheel equally depicts the strategic aims
in a fun, playful and holistic way, which allows for interconnectedness. Pinwheels are influenced by and adapt to their environment. Pinwheels also stand the
test of time, which is also true of the Guelph CHC.
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Ten Year Vision (2015-2025)
A Look Forward to 2025

efforts are helping to create vibrant, inGuelph CHC continues to fully em- clusive and supportive places where
brace a person-centred, population people and families thrive.
health approach rooted in the social
determinants of health. We consistently Through partnerships aimed at collecuse a health equity lens to look at the tive impact, Guelph has succeeded in
impact of programs and health systems eliminating homelessness for everyone.
on the lives of those with the greatest By integrating emergency food distribubarriers to access.
tion with neighbourhood pantries no
one lacks access to nutritious food or
We are seen as trusted community part- goes hungry.
ners who are prepared to be flexible,
responsive and adaptable in meeting With early help and prevention, children
the needs of complex clients facing dif- and families get the supports and prificult life circumstances.
mary health services they need to be
healthy.
Our
early
We are sought out as
years programs give
partners to lead and
children a good start in
support primary health
life by providing playand com-munity wide
based learning that
strategies aimed at enpromotes attachment
gaging complex popuand healthy child outlations where building
comes.
trust is a foundation for
future success.
Through hope inspiring,
person-centred care, people facing the
We have maintained and built upon ef- greatest barriers get responsive, cohefective partnerships with primary care, sive, wrap-around services and supmental health and addictions, child ports.
and family services, hospitals, public
health and local government in devel- Our strong culture of excellence supoping neighbourhood, city-wide and ports staff to take prudent risks in develcounty initiatives focused on improving oping innovative solutions and to be
population health outcomes.
leaders of change. Together we work to
ensure that change makes sense for
Through neighbourhood hubs connect- both the people we serve and our deding is easy as we now offer services in icated staff.
multiple locations. Our health promotion and community capacity building

9 Guelph CHC Annual Report 2016-2017

Build Capacity in Priority Neighbourhoods
Imagine a place nestled in the Brant community where neighbours gather together to connect over food, gardening and community
activities; a place where the health and wellness of the community are priorities and
where individuals and families can access resources, volunteer, and find support.

Many residents of the Brant community have
been co-creating a vision of a hub for their
community for close to a decade, with the
support of organizational partners. The
Guelph CHC has always been an active partner in the Brant Community Hub Committee (BCHC) and a committed future tenant
of the proposed hub. In December 2016, the
CHC formally took on the lead role for the
development of the Hub and have submitted
an application, on behalf of the BCHC, to the
Ministry of Health and Long Term Care for a
capital project grant. If the application is successful this grant will allow for the next phase
of the planning process to begin. The decision
for the funding application is expected within
6-18 months and if the grant is awarded, the
Brant Community Hub Committee will be
reaching out to the neighborhood for input
during the next phases of the project.
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As the Brant Community Hub continues to
take shape, multiple Guelph CHC programs
and services continue to build capacity not
only in the Brant neighbourhood but also in
other priority neighbourhoods in the City. For
example primary care Outreach Services
continue to be offered by our Nurse Practitioners at the Welcome In Drop-In Centre and
Wyndham House where we served close to
500 unique individuals over this past year. Additionally, we continue to provide comprehensive primary care at the Shelldale hub.
This year we have integrated more services
into the team, including Immigrant Services
Settlement Workers who offer support to our
shared clients. Additionally, a Primary Care
Nurse Clinician from the Family Health
Team now provides Chronic Disease Management and health teaching for our clients
who are at risk for developing and/or managing chronic conditions or illnesses.
This year, our Health Promoters have continued to run programs in Brant, Two Rivers, and
Onward Willow communities through the support of the volunteer neighbourhood Peer
Leader Program. Our skilled Peer Leaders run
programs such as: Zumba, Wandering Chefs,
WE Breastfeed, Yoga and many others. Evaluations of programs are regularly completed,
Zumba has shown exceptional turnout both at
Shelldale and Brant with over 35 participants
attending at each site. Residents continue to
come knowing they are gaining improved
health and well-being right in their own back-
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Engage in Collective Action to Advance
Health and Well-Being for All

In prioritizing health equity, we understand that
there is not a level playing field for marginalized
populations in our community when it comes to
accessing health care. In response to this, the
Guelph CHC designs our programs and services
to help remove or lessen these barriers for our
clients.
Realizing the system level barriers that exist, we
also lead and participate in community wide initiatives to collectively address and take action
on issues of health equity and the Social Determinants of Health (SDOH). Examples of this work
include our efforts on the Oral Health Action
Committee where we collectively advocate for
access to universal, publicly funded dental
care; the 20K Homes Initiative where, together
with our partners, we are striving to end homelessness in Guelph Wellington; the POD program
of the SEED that works with community partners
to provide greater access to fresh food for enhanced food security; and the Poverty Task
Force where collective advancements are being
made to eliminate poverty.
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Finding sustainable, affordable housing is one of
the SDOHs that is a constant challenge for many
our clients, further complicated by the fact that
we live in a city with very low levels of affordable
housing stock. Through the 20 K Homes Initiative,
partners across Guelph Wellington (under the
leadership of the Poverty Task Force) are working
to eliminate homelessness through the development of a coordinated access system designed
to better identify and connect homeless individuals with available housing, along with the community resources that are needed to sustain their
housing placements. This year, 9 agencies and
50 staff members have been trained to assess
and link individuals to supports in GuelphWellington. Since Registry Week in April 2016,
where collective efforts were made to count all
homeless individuals in Guelph/Wellington
County, 62 permanent housing placements have
been secured.
Staff at the Guelph CHC are also engaged in
collective action to improve the oral health of
our community members. This past spring,
Guelph CHC health promotion and nursing staff
advanced the Fluoride Varnish Pilot Project by
providing varnish treatment to clients with newly
budding teeth during Well Child Visits. The easy
application of this preventative treatment provides a safe and effective alternative in reducing tooth decay.
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Strengthen Our Culture of Excellence
Our staff were also trained on:
The Guelph CHC understands that our future
success depends on our ability to both recruit
and retain exceptional and engaged staff to
deliver services that are both cost-effective and
evidence-based to meet the needs of our clients. We are committed to creating a culture of
learning and continuous adaptation where staff
and volunteers feel connected to the organization’s vision, mission and values.
Some examples of how Guelph CHC is strengthening our culture of excellence is through various professional development opportunities,
and by striving to develop a culture where innovation and leadership rise. For example, 30 staff
have taken the online San’yas Indigenous Cultural Safety Training - where Guelph CHC has the
highest percentage of trained staff, not only in
Guelph but in all of Ontario! Many more staff will
be trained on this platform in this coming year.

Scan me to learn more about the
San’yas Online Training!
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De-escalating Potentially Violent Situations



Providing Complex Capable Services,
including a focus on serving clients with
concurrent disorders using a trauma informed
lens



Mental Health First Aid



Introduction to Gender Diversity, Counselling
for Gender Diverse Populations and Primary
Care for Transgender Populations



Boundaries/managing difficult conversations



Work place Violence



Suboxone and Naloxone

The Guelph CHC is also honoured and excited
about a newly funded program for Indigenous
Health in Guelph and Wellington that was
launched in late Fall 2016. In order to meet the
needs of our Indigenous Community in Guelph/
Wellington, Jennifer Antler was hired as the new
Indigenous Healing and Wellness Coordinator.
Considerable steps have been made in the few
months since she has been in the role including
the formation of a local Indigenous committee
to guide the program. The Guelph CHC knows
the success of this initiative depends on the
foundations of a strong partnership with the local Indigenous community and its emerging
partnerships.
Lastly, this past year, guided by the innovation of
our staff team, the Guelph CHC was successful
in attaining Ministry of Advanced Education and
Skills Development Department of Ontario, for
the Job Creation Partnerships (JCP) program.
The JCP is an employment program that provides work experience to unemployed job seekers with projects that benefit themselves and the
community. Guelph CHC became the eligible
sponsor of 5 participants. Applications to apply
again are being preparing for 2017-2018 due to
its success within the organization.
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Provide Hope-Inspiring Person
Centred Care
centred approach care model. Homewood,
through their Community Additions Services,
are now delivering onsite addictions counselling one day a week at our Downtown location. CMHA has integrated a full time Support
Coordinator who works alongside our interdisciplinary primary care team, providing
wrap around intensive case management to
our primary care clients with the most complex mental health and addictions challenges.
We are grateful to all of our partners for working together with us to design service models
that meet our clients where they are at.
Our priority is to ensure that the care and support
provided to our clients welcomes their unique
complexities, and that our clients are inspired
with hope when meeting with our staff and visiting our spaces. Overall, Guelph CHC primary
care and allied health staff all continuously work
inter-collaboratively to provide the best client experience that is ultimately hope-inspiring and
person centred, both individually and through
our group programming.

Earlier this year we launched the Community
Health Connect Desk, which is a volunteer led
desk that assists clients and community members
in finding and accessing the community resources they need to be healthy. Located at the
downtown location of the Guelph CHC, 15+ volunteers greet clients and community members
with a warm smile, offering them coffee and asking if they require any kind of support or assistance. Health Connect volunteers assist with
things such as completing forms and paperwork,
Agency partnerships also play a vital role in our
making phone calls or helping clients learn about
provision of services that are hope inspiring and
person centred. Collaboratively, with the Guelph the services available in the community.
Family Health Team (Guelph FHT), our clients
have been able to access supports from
the Primary Care at Home Nursing
(PCAH) program. Through this partnership, PCAH staff provide enhanced wrap around services to
some of our socially isolated and
homebound clients, offering them
primary care services in their homes.
We have also been working with the
Homewood Health Centre and the
Canadian Mental Health Association
(CMHA) to integrate mental health
and addictions services at the
Guelph CHC to enhance our person-
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Deliver Early Help and Prevention for
Children and Families
order to reduce ACEs at the Association of Ontario Health Centres annual conference. The
Parent Outreach Worker Program was shown as a
key resource in providing support to families in
Guelph’s priority neighborhoods. WellingtonDufferin-Guelph Public Health conducted an
evaluation of the Parent Outreach Worker Program which indicated that we are reaching our
program targets. We are currently looking to sustain and grow this program.
Finally, this past year, an Early Help and Early
Identification Committee was formed, consisting
This strategic aim was developed to support our of a broad interdisciplinary mix of Guelph CHC
staff. The goals were to provide support not only
newly added priority population - Vulnerable
to vulnerable children and families, but to all cliChildren and Families. Over the past year, we
ents who would benefit from a connection behave made great strides in this area, both on a
tween primary care to community health relarger community level as well as in house
sources, and to the Early Years. One example of
through various programs and service realignthe committee's work resulted in the developments.
ment and launch of the Early Years Pathways
A growing partnership with Guelph FHT has alprogram this past year. The program was devellowed for the expansion of our Post Partum
oped to create intentional relationships with vulMood Disorder program, including increases to
nerable families that would not otherwise attend
group programing and further one-to-one supprograms offered by the Early Years Centre. Famports for families. A stronger referral pathway for ilies who live in priority neighbourhoods are
the program has also been developed and num- matched with trained peer volunteers who will
bers continue to increase.
accompany them to Early Years programs. The
program is currently working towards recruiting
The Guelph CHC has also been working together more volunteers and participants.
with partners of Towards Common Ground to
launch a community Call to Action on Adverse Childhood Experiences (ACEs). ACEs are
defined as negative early childhood events including: physical, sexual, emotional abuse; physical, emotional neglect; and other factors. A
study conducted by the Centre for Disease Control and Kaiser Permanente, showed that as
ACE factors increase, so too do decreased
physical and social health outcomes. Alongside
our partners, we will build a comprehensive community response that works to prevent and repair
the impacts of ACES.
Together with our partners, the Guelph CHC also
profiled the Parent Outreach Program as a vital
piece for developing a community strategy in
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Demonstrate Continuous
Quality Improvement
Quality Improvement (QI) is an approach that
organizations take to make things
work better. When we do QI at the Guelph
CHC, we try to understand how we can stop
problems from happening by looking closely at
how we are doing things now, and then make
small, planned tests of change to see if things
become better.

periences in Guelph through a “Sub Region
Planning Table,” supported by our funder, the
Waterloo Wellington Local Health Integration
Network.

In this coming year, the Guelph CHC is an active member on two “Collaborative QIPs,” also
known as c-QIPs. Unlike the QIP that is focused
on an individual organization's quality improveAs one of our strategic aims, the Guelph CHC is ments, the c-QIP recognizes that we often
committed to continual QI to improve both the need to work across organizations, in order to
quality of our care and our overall client experi- make things better. In the Guelph Sub-Region,
ence.
our c-QIPs include multiple organizations working together to Reduce Readmissions for ConOver the past year, we have been involved in
structive Obstructive Pulmonary Disorders
many small and large scale QI activities.
(COPD), as well as Reduce Readmissions for
Substance Use Disorders. So far, we have been
The Guelph CHC submits a yearly Quality Imsuccessful at reducing COPD readmission rates
provement Plan (QIP) to Health Quality Ontario by 40%, with Guelph CHC efforts including im(HQO). This Board endorsed plan serves as our
proving communication between hospital and
public promise to improving the quality of our
primary care and expanding the community’s
care. Each year, we report on how we did on
access to a Respiratory Therapist working within
the commitments we made. This past year,
the Guelph CHC. The Guelph CHC is also proud
Guelph CHC performed above target on nearly to be the host of the newly launched Rapid Acall areas that we had committed to, including
cess Addictions Clinic, a cross organizational
cancer screening and providing wrap around
program designed to deliver timely access to
care to our clients.
addiction medicine for the folks who need it.
The Patients First Act passed and became legislation in late 2016. The goal of this legislation is
to put patients, or client needs at the centre of
the health care system. Locally, the Guelph
CHC is working closely with our health and social service partners to better help understand
and work together to improve health care ex-
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Quality Improvement Plan Target
All targets within the 2016/2107 Quality
Improvement Plan were met!
Percent of eligible clients
who are up-to-date in their screenings for:

Coloretcal
Cancer:

Cervical
Cancer:

Breast
Cancer:

69%

81%

83%

Target: 60%

Target: 70%

Target: 55%

94%

97%

of clients felt that they were
involved in decisions about
their care and treatment.

of clients felt that their provider
explained things in a way that
was easy for them to
understand.
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Volunteer Spotlight

Volunteer, Chanel

Oakes was in-

spired to become a Community Health
Connect Volunteer when she met with the
program coordinator. As a Nutrition student
at the University of Guelph, this was in line
with Chanel’s goal to obtain experience
working in a health-care setting.
Chanel is a great example of a Community
Health Connect Volunteer as she comfortably engages with clients and community
members. By doing so, she has created a
space for people to better access the program and services they need. Chanel has
offered to assist with other program areas
and quickly stepped up when volunteers
were needed to test our new data base.
Chanel noted that clients who visit the
Guelph CHC regularly have stopped by the
Community Health Connect table to express their appreciation for this service and
tell us how instrumental the resources have
been to them.
Chanel loves hearing from clients and expresses, “To be able to witness the value of
one's work in this manner is amazing!”
On behalf of the staff, clients and community, we would like to thank Chanel and all of
the Community Health Connect Volunteers
for the work that they do.
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Highlight of 2016-2017
Programs and Services
Primary Care:

Health Promotion:

Community Support:

Addictions Management
Family medicine
Flu shot clinic
Foot care
Immunizations
Volunteer Physiotherapy
Primary Care – OTN
Primary Care at Home
Primary Care Drop In (Wyndham
House and Welcome Inn)
Primary Care Nurse Clinician
Respiratory Therapy/ Spirometry
Well Baby and Well Child Visits

Baby Friendly Initiative
Breastfeeding Café
Community Health Connect
English Conversation Circle
Farsi Chronic Pain Group
Get Active Walking Group
Health Promotion Outreach
Healthy Living Peer Leader
Program
Indigenous Health and
Wellness Program
Men’s Basketball
Onward Willow Community Safety
Advocacy
Oral Health Advocacy
Running Shoe Recycle Program
Recycled Running Shoe Program
Van Ride to North End Harvest
Market & Guelph Food Bank
WE Breastfeed
Yoga
Zumba

Health Links
ID Clinic
Parent Educator Support
Parent Outreach Worker DropIn
Specialized Outreach Services
Warm Connections
Winter Survival Kits

Chronic Disease
Management:
Asthma Management
Chronic Pain Self Management
Group
Chronic Pain Peer Support Group
Diabetes Management
Hypertension
Insulin Management
Mini Mental Health Assessments
Smoking cessation (CAMH STOP
program)
Take Charge—Chronic Disease
Self Management Program

Early Years:

Mental Health:
Getting Ready Group
Individual and group counselling
support
Mindfulness Group
Postpartum Mood Disorders
Support Group
Psychiatric Clinic - OTN
Social Work Walk-in Counselling
Women’s Anxiety and Depression
counselling group
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1, 2, 3 Come Play With Me!
Baby Basics
Birthday Books Party
Circle of Security
Daddy and Me
Early Years Pathways
EY Arabic Speaking Open House
Infant Afternoons
Infant Massage
Playtime
PPMD Children’s Program
Quality Child Care Initiative
Speed River Walking Group
Support

Food Security and
Nutrition:
Brant Community Garden
Craving Change
Garden Fresh Box
Guelph Youth Farm
Men’s Cooking
Nutrition Outreach
Nutrition Workshop
The POD
The Seed
Wandering Chefs Youth and
Seniors Cooking

Special Events:
Fun in the Park
Grandparents Halloween
Holiday Celebrations
Teddy Bear Picnic
The Gruffalo Child Story
Shelldale Picnic
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Guelph CHC Staff

Board of Directors
Debbie Bentley-Lauzon
Sumita Dason
Jeanne Forsythe
Melanie Hill
Janet Kaufman
Auburn Larose
Marnie Loeb
Garry Male
Wayne Martin
Phil Nightingale
Dipti Patel
Geetha Van Den Daele
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A Special Thanks to our
Students and Volunteers
We would like to thank all students, and
volunteers for their hard work and contribution to the Guelph CHC. Thank you to
each of you for helping the Guelph
community grow healthy together!
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And that’s a wrap!

Our Locations:
Guelph Community Health Centre—Downtown
176 Wyndham Street North, Guelph, ON, N1H 8N9
(519) 821-6638
Hours of Operation:
Monday, Tuesday and Thursday: 9am-8pm, closed from 1 - 2
Wednesday and Friday: 9-5pm, closed from 1 - 2

Guelph Community Health Centre—Shelldale
20 Shelldale Crescent, Guelph, ON N1H 1C8
(519) 821-6638
Hours of Operation:
Monday, Tuesday, Thursday and Friday: 9am-5pm, closed from 12pm
Wednesdays: 9am-8pm

Ontario Early Years Centre—Stone Road Mall (Upper Level)
435 Stone Road West, Guelph, ON, N1G 2X6
(519) 821-6638
Hours of Operation:
Tuesday, Wednesday:
9:15 - 4:30, closed from 1 - 2
Thursday:
9:15 - 7:00, closed from 1 - 2
Friday: 9:15 - 1:00
Saturday: 9:30 - 1:00
www.guelphchc.ca
Guelph Community Health Centre

@GuelphCHC

Guelph CHC

